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i my drinking water safe?

‘es, our water meets all of EPA's health standards. Thanks to the
iard work and dedication of the employees of the K. Thomas
lutchinson Water Treatment Plant, our water meets or exceeds all
late and federal requirements for drinking water.

i our water system meeting other rules that govern our operations?
he State and EPA require us to test and report on our water on a
agular basis to ensure its safety. We have met all of these
squirements. Results of unregulated contaminant analysis are
vailable upon request. We want you to know that we pay attention
o all the rules.

Vhere is the source of my water?

he high quality and quantity surface water source is located at
ne 0.75 mile marker of East Fork of the Stones River (J. Percy Priest
ake). Our goal is to protect our water from contaminants and
/e are working with the State to determine the vulnerability of our
/ater source to potential contamination. The Tennessee Depart-
1ent of Environment and Conservation (TDEC) has prepared a

ource Water Assessment Program (SWAP) Report for the

nireated water sources serving this water system. The SWAP
eport assesses the susceptibility of untreated water sources to
otential contamination. To ensure safe drinking water, all public
/ater systems treat and routinely test their water. Water sources
ave been rated as reasonably susceptible, moderately suscep-
ble or slightly susceptible based on geologic factors and human
ictivities in the vicinity of the water source. Consolidated Utility
listrict's sources rated as reasonably susceptible to potential
ontamination.

ne sources of drinking water (both tap water and bottled water)
iclude rivers, lakes, streams, ponds, reservoirs, springs, and wells.
$ water travels over the surface of the land or through the
round, it dissolves naturally occurring minerals and, in some
ases, radioactive material, and can pick up substances resulting
'om the presence of animals or from human activity.

‘ontaminants that may be present in source water:
Microbial contaminants, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.
norganic contaminants, such as salts and metals, which can
be naturally occurring or result from urban stormwater runoff,
industrial, or domestic wastewater discharges, oil and gas
production, mining, or farming.
Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff, and
residential uses.
Organic chemical contaminants, including synthetic and
volatile organic chemicals, which are by-products of i
ndustrial processes and petroleum production, and can also
come from gas stations, urban stormwater runoff and septic
systems.
Radioactive contaminants, which can be naturally occurring

or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA and the
Tennessee Department of Environment and Conservation
prescribe regulations which limit the amount of certain
contaminants in water provided by public water systems.
Consolidated Utility District's water treatment processes are
designed to reduce any such substances to levels well below
any health concern. FDA regulations establish limits for
contaminants in bottled water which must provide the same
protection for public health.

Why are there contaminants in my water?

Drinking water, including bottled water, may reasonably be expected
to contain at least small amounts of some contaminants. Community
water systems are required to disclose the detection of contaminants;
however, bottled water companies are not required to comply with this
regulation. The presence of contaminants does not necessarily
indicate that water poses a health risk. More information about
contaminants and potential health effects can be obtained by the
Safe Drinking Water Hotline (800-426-4791).

Lead in Drinking Water: -

If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. Consolidated
Utility District is responsible for providing high quality drinking water,
but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours,
you can minimize the potential for lead exposure by flushing your
tap for 30 seconds to 2 minutes before using water for drinking or
cooking. If you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize
exposure is available from theSafe Drinking Water Hotline
(800-426-4791) or at http://www.epa.gov/safewater/lead

Trihalomethanes:

Some people who drink water containing trihalomethanes in excess
of the MCL over many years may experience problems with their
liver, kidneys, or central nervous systems, and MAY have an
increased risk of getting cancer, although this has NOT been proven
by any means

Do | Need To Take Special Precautions?

Some people may be more vulnerable to contaminants in drinking
water than the general population. Immunocompromised persons
such as persons with cancer undergoing chemotherapy, persons
who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be
particularly at risk from infections. These people should seek advice
about not only their drinking water, but food preparation, personal
hygiene, and precautions in handling infants and pefs from their
health care providers. EPA/CDC guidelines on appropriate means
to lessen the risk of infection by Cryptosporidium and other
microbiological contaminants are available from the Safe Drinking
Wantar Hotline (RNN.A2A.4791)



Consolidated Utility District 2013 Consumer Confidence Report

onta o Date Dete 0 Range 0 e olatio
" Erosion of natural
Lead 6/13/11-6/29/11 ppb Al=15 0 .5 (30th percentile) Otodd resources, household NO
. plumbing corrosion
Household plumbing
6/13/11-6129111 - " corrosion,eresion of natural
Copper and 477711 ppb AL=1300 1300 470 (80th percentile) 0to 660 deposits, leaching of wood NO
perservatives
Erosion of natural
resources, additive to_
Fluoride Monthly ppro 4 4 .46 average 410 .55 promote strong teeth, ’ NO
discharge from ferlilizer and
faclories
Run off from fedilizer use;
leaching from seplic tanks;
Nitrate 11/13/2013 ppm 10 NA BDL NA sevage: ecaslon of neliral NO
deposils
Sodium 71132013 mall N/A N/A 2.6 NA Erosion of natural deposits NO
NO
Natural river sediment.
Lowest monthly CUD met the
9
n':::;‘::: I:'s percentage was 100% ;;':‘::z'}{;:: rialymvev:lsc‘:eamld?l; treatment technique
Turbidity Continuous NTU must be be!acv 3 nfa below .3 NTU 021021 determiv;in the for turbidity with 100%|
A (highest level detected < 9 of monthly samples
iy was 21 NTU) effectiveness ofour | ) the limit of
< trealment process* olow the imit of 3
NTU
80
4 Quattsr Hig heszfl':caljanal 1221082 By-products of water
Total Trihalomethanes (TTHMs) Quarterly ppb Locational nla pitess : P g NO
Running Annual Running Annual chlorination
Average Average
60 51
4 Quartar Highest Locational 7110725 By-products of vater
Haloacetic Acids (HAA) Quarterly ppb Locational nfa A N - P NO
Running Annual Running Annual chlorination
Average Average
Chlorine Daily man MROL=4 | MRDLG=4 | 1.8AnnualAverage | 5to3o | Disinfectantaddedtokil NO
pathogens
Naturally presentin the
Total Organic Carbon A NiA i N/A N/A NIA N/A riokonmant NO
= Water additive used to
Chlorine Dioxide Daily mgh 0.8 MRDLG=.8 0.083 Average 0to .68 conirol mtcrobes NO
Daily & By-producls of waler
Chilorites Quarterly mall 1 0.8 0.60 Average 01096 disinfection NO
Highest monthly # of
Total Coliform:Tested Daily (MCL = 5% of lolal positive total coliform
monthly samples) 0 samples, N/A Naturally present NO
5 of 165, August
Coliform E. Coli: (MCL = 0% samples) 0 0 0 Animal ov:::gnan fecal O
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UNREGULATED CONTAMINANT MONITORING

of

are as follows:

Contaminant

Strontium

Test Date

Quarterly

Unit

ppb

N/A

Unregulated contaminants are those for which EPA has not established drinking water standards. The purpose of
ints in drinking water and whether future regulation is warranted. For additionalinformation call the Safe Drinking Waler Hotline at (800)426-4781. Our resulls

N/A

Detection

128.75 Average

Range

100 to 160

Sources

Naturally-occuring element;

historically, commercial use

of strontium has been in the

faceplate glass of cathode-

ray lube televisions to block
X-ray emissions

is lo assist EPA in determining the

Violation

NO

Vanadium

Quarlerly

ppb

N/A

N/A

0.5

21.8

ly ]
metal; used as vanadium
pentoxide which is a
chemical intermediate and a

calalyst

NO

Chromium, Hexavalent

Quarterly

ppb

N/A

NIA

0.07

0410.12

Nalurally-occuring element;
used in making steel and
other alloys. Chromium-3 or
6 forms are used for chrome
plating, dyes and pigments,
leather tanning, and wood
perservalion

NO

Chlorate

Quarterly

ppb

NIA

N/A

357.75

150 to 1100

Agricultural defoliant or
desiccant; used in
production of chlorine
dioxide

NO

Perfluorooctanoic acid (PFOA)

Quarterly

NA

N/A

0.02

N/A

Used for its emulsifier
properties in or as
fluoropotymers (such as
Teflon), fire-fighting foams,
cleaners, cosmetics,
greases and lubricants,
paints, polishes, adhesives
and ic films

NO

Key to Understanding the Table

AL: (Action Level) The concentration
of a contaminant that, if exceeded,
triggers treatment or other require-
ments that a water system must follow.
BDL: (Below Detection Limit)

MCL: (Maximum Contaminant Level)
The highest level of a contaminant
thatis allowed in drinking water. MCL's
are set as close to the MCLG's as
feasible using the bestavailable
treatment technology.

MCLG: (Maximum Contaminant
Level Goal) The level of a contaminant
in drinking water below which there is
no known or expected risk to health.
MCLG's allow for a margin of safety.

MRDL: (Maximum Residual Disin-
fectant Level) The highest level of a
disinfectant allowed in drinking water.
There is convincing evidence that
addition of a disinfectant is necessary
for the control of microbial contami-
nants.

MRDLG: (Maximum Residual Disin-
fectant Level Goal) The level of a
drinking water disinfectant below
which there is no known or expected
health risk. MRDLG's do not reflect the
benefits of the use of disinfectants to
control microbial
contaminants.mmtttt

NTU:

(Nephleometric Turbidity Units) A
measure of the clarity of water. Turbid-
ity in excess of 5 NTU is just noticeable
to the average person. Turbidity does
not present any risk to your health.
pCi/L: (picocuries per liter) A
measure of radioactivity.

ppm: (parts per million) Milligrams
per liter (mg/l), explained in terms of
money as a single penny in $10,000.

ppb: (parts per billion) or Micro-
grams per liter (ug/L), explained in
terms of money as a single penny in
$10,000,000.

TT: (Treatment Technique) Required
process intended to reduce the level of
a contaminant in drinking water.

* An explanation of Tennessee's
Source Water Assessment Program,
the Source Water Assessment suin-
maries, susceptibility scorings and
the overall TDEC report to EFA can
be viewed online at

http://www.tn.gov/environment/d
ws/dw shtml or you may

Bromodichloromethane

31113

g

0

0.00158

N/A

Discharge from industry

NO

Chlorodibromomethane

31113

mofl

0

0.000574

N/A

Discharge from industs

Chloroform

3113

mg/l

0

0.00346

N/A

Discharge from indus

NO

All other unregulated contaminants tested were either below the Minimum Reporting Level (MRL) or Below the Detection Limit (8DL).

contact the Water System to obtain
copies of specific assessments.
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Other Information:

Water is considered the universal solvent and can be affected by
anything that it contacts. As the body of knowledge grows about the
world around us, new regulations and techniques to gauge and guard
water purity are inevitable. Consolidated Utility District has and shall
meet all regulations set forth by the United States Environmental
Protection Agency and The Tennessee Department of Environment
and Conservation.

CUD reads every water meter and bills each customer every month. In
the event of an abnormally high meter reading, we will attempt to
alert the customer. Payment may be made at our drive-up window,
payment counter, by mail, by bank draft, personal check or
debit/credit card via phone, online at www.cudrc.com or by night
deposit,

CUD receives no tax revenue from City, State or Federal governments,
but relies solely upon our rates and fees for operational funding.

Water System Security:

Following the events of September 2001, customers may be
concerned about the security of their drinking water. We
urge the public to report any suspicious activities at any utility
facilities, including treatment plants, tanks, fire hydrants, etc.
to 615-893-7225.

How can | get involved?

Our Water Board meets at 1:00 p.m. on the fourth Tuesday of every
month (unless otherwise advertised) at the utility office located at 709
New Salem Highway. Please feel welcome to attend.

£,

e

7 B
Hfid

W

¥,
q
[

TED UTILITY DUTRLCT, |
WTRLOLD LOnXy ¥ &

To be #1, CUDRC is committed to providing qua
and wastewater service, now and in the future
most cost effective, innovative and efficient ‘,'e
and technologies available. "

Customer Complaints:

Any customer or potential customer of CUD shall have the right to
voice a complaint and shall receive courteous consideration. If a
customer is dissafisfied with a decision of District employees, staff
and/or management, the customer may appeal to CUD's Board of
Commissioners at the regular scheduled monthly board meeting. The
Commissioners of Consolidated Utility District serve four year terms.
Vacancies on the Board of Commissioners are filled by appointment
by the Rutherford County Mayor from a list of three hominees
certified by the Board of Commissioners to the Rutherford County
Mayor to fill a vacancy. The next appointment nomination will be
held at CUD's September 23, 2014 Board meeting. Decisions by the
Board of Commissioners on customer complaints brought before the
Board of Commissioners under the District's customer complaint
policy may be reviewed by the Utility Management Review Board of
the Tennessee Department of Environment and Conservation
pursuant to Section 7-82-702(7) of Tennessee Code Annotated.

Visit our website at www.cudrc.com

or scan with your smart phone

Consolidated Utility District of Rutherford County
709 New Salem Highway, P.O. Box 249, Murfreesboro, TN 37133-0249
615-893-7225 Fax: 615-225-3341
Visit our website at www.cudrc.com

If you have any questions about this report or treatment/testing procedures, contact
Chris Forte (Treatment Plant Manager) at 615-895-4296.

Este informe contiene informacion muy importante. Traddscalo o hable con alguien que lo entienda bien.



