-
w.‘g
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WATER QUALITY REPORT
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r mee 'A's health stondards. Than =
hord wiork ond dedication of the employees of the K. Thomas
Hulchinson Water freatment Plant. our water meets or excesads all
state and faderal requirements for drinking woter.

Is our water system meeting other rules that govern our operations?
The State and EPA require us to tast and report on our water on a
regular basis to ensure its sofety. Wa have met all of these
requirements. Results of unregulated confaminant analysis are
avalable upon raquast. We want you to know that we pay ottentfion
to oll tha rnules,

Where s the source of my water?

The high quality and quentity surface water source Is locoted of
the 0.75 mile markes of East Fork of the Stones River (1, Percy Priest
Loke). Our goal is 1o protect owr water from contaminants and
we are warking with the State to determine the vulnerability of our
water source ta potential contamination. The Tennessee Deport-
ment of Envirenment and Corservation (TDEC| has prepared a
Source Water Assessmen! Program |SWAF| Report far the
untreated waler sources serving this water system. The SWAP
Repart assessas the susceptibility of untreated water sowces 1o
potential contamination. To ensure safe drinking water, ali public
water systems treal and routinely test thek water. Water sources
have been rated as reasanably susceplible, moderately suscep-
tible or slightly susceptible based an geologic factors and human
activities in the vicinity of the water sowce. Consalidated Utility
District's sources rated as reasonably susceptible to potential
cantaminaticn.

The sources of drinking wates |both tap water and baottled water)
include fivers, lakes, streams, ponds, reservols, spangs, and wells,
As waler fravels over the surface of the land or through the
ground, it dissolves naturally accurring minerals and. in some
cases, radioactive maledial, and can pick up substances resuiling
fram the presence of animals or rom human aclivity.

Con'umlnonls that may be present in source water:

Microbial contaminants, such as vieuses and bactedna, which
may come from sewage lreatment plants, seplic systems,
agriculturatl livestock operations, and wildide,

* Inorganic contaminants, such as salts and melals, which can
Le naturally occurring o resull rom urban stormwates runafl,
industnial, or domestic wastewaler discharges, ail and gas
oroduction, mining, of farming

* Pesticides and herbicides, which maoy come from a variety of
sources such as agriculivre, urban starmwater runall, and
residential uses,

* Qrganic chemical contaminants, including synthelic and
volatile erganic chemicals. which are by-products of i
ndustrial processes ond pefroleum production, and con also
come from gas siotions, urbon stormwater runoff and septic
systems.

* Rodicactive contaminants, which can be noaturally occurring

or be ithe result of oil ond gos preduction and mining activities.
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In order 16 ensure that o!oxf £ 1o drink, EPA and the
Tennessee Department ol Enviconment ond Conservation
prescrive reguiations which limit the amaunl of cerlain
ccntaminants in water provided by publlc water systems.
Consolidated Utlity District’s water freatmen! processes ara
dasigned to reduce any such substances to levals well balow
any health concern. FDA regulotions establish limits for
contaminants In betlled water which must provide the scme
protection for public health,

Why are there contaminants in my wates?

Qvinking waler, including bothied waler may recsenably be expecled
to contain at least small amaunts of some centaminants. Community
waler systems are required 1o disclose the detection of contaminants;
however, bottled water companias are not required fa comply with this
regutation. The presence of contominonts does not nacessorily
indicate thot water poses a health risk. More information about
contamnonts and potental heolth effects con be obtaned by the
Sofe Drinking Water Hofline (800-426-4791).

Lead in Drinking Waler:

I present, elevated (evels of lead can cawse sedious health
problems, especially for pregnant women and young childeen,
Ltead n drinking water is primariy from materials ond components
associated with service linas and home plumbing. Consolidated
Ulility District is responsible for providing high quality drinking water,
but cannot ceonfrol the variety of materials used in plumbing
componenis, Whan your waler hos been sitting for several hours
you can minimize the potential for lsad exposure by flushing your
tap for 30 seconds 10 2 minutes before yiing water for drinking or
cooking, If you are concerned about lead in your waler, you may
wish 10 have your water tested. Informalion on lead in drinking
waoter 1asting metheds, and steps you can loke to minimae
exposure 5 avallable from theSale Drinking Water Holline
(800-426-4791) or ot hitp://www.epo.gov/isafewater/lead

Triholomethanes:

Some people who drink water containing tiholomethanes in excess
of the MCL over many years moy experience problems with their
liver, kidneys, o cenlral nervous syslems, and MAY have on
increasad risk of gelting canceér, although this has NOT been proven
by any means

Do | Need To Take Special Precaulions?

Some people may be more vulnerabls fo contominants in drinking
water thon the general population. Immunocompromised persons
such as persons with cancer undergoing chemotherapy, persons
who have undergone argan fransplants, people with HIV/AIDS or
ather immune sysiem disorders, some eldedy, and nfants can be
particularly at risk from inlections, These people should seek advice
ataul not enly ther drinking waler, bul laod pregaration, personal
hyglene, and precautions in handing infants ana pets from their
health care providers. EPAJCDC guidelings on cppropriate means
tc lessen the risk of infection by Cryptosporidium aond other
microbickgical contaminants are available from the Safe Drinking
Woter Holline (800-426-4791).
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* An explanation of Tennessee's
Source Water Assessment Program,
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4 3 Al il - S To be #1, CUDRC is committed to providing quality water
R e ¢ S~ and wastewaler service, now and In the future, using the
- mos! cost effective, innovative and efficient methods
and technologies available.
Other Information: Pharmaceulicals In Drinking Waler:

Water ik consddered the wnivenal solvent and can be allected by
anything that 4 contacts. As the body of knowledge grows adoout the
word around us, new reguictions and techniques to gouge ond guard
wolér punty are nevitaole. Consolidated Utiity District has and shall
mee! all requlations st forth by the United Siates Environmental Pro-
tection Agency ond The Tennessee Deporiment of Environment ond
Canservation,

CUD reads every waler meter ond bills each customes every manth, In
the event of an obnormally ragh meter reading, we will attempt to
aiert the customer. Payment may be made at cur drive-up window,
poymen! counler by by bonk dgrall, personacl
debal/credit cord via phone, onine Gl www.cudre.com o by night
deposit.

mail, check o

CUD receives no 1ax revenue from City, State ar Federal govermments,
but redies solely upon our rates and fees for operational funding

Water System Secwity:

Following the events ol September 2001
concerned aboul the security of thelr grinking water. We
urge the public to report any suspicious actlivities at aony utility
facilifies, including reaimen! planls, tanks, fire hydrants, elc,
to 6158%3-7225,

customers may be

How can | gel involved?

Our Wetes Boord mests at 1:00 p.m. on the fourth Tussdoy of avery
maonih [unless ctherwise ooverised) ot the utilly oifice located at 70%
Neww Saiem Highwoy. Peose leal welcome 10 attend.

Flushing unused or expired medicines can be haormful to your drinking
waler Leam more abouy! dsposing of unused medice al
wawINOov/enmyonment/sElanabe-paacioss unwantecresaptorsshimi
Customer Complaints:

Any customer of potenfial customer of CUD shall have the rght 10
voice o comploint ond sholl receive courteous consideration, If o
cusfomer & dissalished with a decision of District employees, slaff
and/or managemsnt, the customear may apgeal 1o CUD's Boara of
Commissiocnars of the reguiar scheduled monthly board meeting, The
Commisioners of Comsoidaled Utifty Dsldct seove four yeor ferms
Vacaorcies on the Bearg of Commissonars are fiked by appointment
by the Rutherford County Mayor from o list of three nominees
ceditiad by the Board ol Commissioness 1o the Ruthartord County
Mavyor to fill a vacancy. The next oppontment nomingtion wil be
held ot CUD's September 23, 2014 Boord maeting, Decisions by the
Boord of Commissioness on customer comglamts breugh! before the
Boord of Commissioners under the DOistrict's customer comglaint
poiicy may be reviewed by the Utility Management Review Boord of
the Tennessee Deporiment of Environment and Conservation
pursuant to Saction 7-62-702|7) of Tennessee Code Annotated,

Visit our website at www.cudrc.com

or scan with your smart phone

Consolidated Utility District of Rutherford County
709 New Salem Highway, P.O. Box 249, Murfreesboro, TN 37133-0249

615-893-7225 Fax:615-225-3341

Visit our website at www.cudrc.com

If you have any questions about 1hes repert or treatment/testing procedures, contact
Chris Forte (Treatment Plant Manages) at 615-895-4296.

Este informe contiene informacién mey importante. Traduscaio @ hable con alguien que lo entienda bien,



