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Decorated U.S. Marine Corps Captain Jeff Kuss is
memorialized at this majestic landmark in
Smyrna. Kuss graduated from the Navy Fighter
Weapons School - known as TOPGUN - and
served in Afghanistan before joining the U.S.
Navy Blue Angels.

There are cumently more than 1,300 members of
the Rutherford County Chamber of Commerce,
The chamber provides resources and services for
area businesses, and Rutherford County Is home
to over 330,000 residents.



Statement About COVID-19

Delivery of safe water is essential to protecting
public health during any situation involving an
infectious disease outbreak or pandemic. The K.
Thomas Hutchinson Water Treatment Plant
works around the clock to ensure Rutherford
County's water supply meets and exceeds state
and federal standards. Public health is reliant on
potable water, and CUD is an essential service
to Rutherford County.

Regarding COVID-19, the Centers for Disease
Control have noted that chlorine is effective in
eliminating the virus through the disinfection
process for drinking water. If any of our ratepayers
have concerns about the safety of our drinking
water, we offer these points ...

* According to the CDC, the COVID-19 virus
has not been detected in drinking water.

» Conventional filtration methods used by
water utilities either remove or inactivate the
virus that causes COVID-19.

+ CUD uses chlorine in its daily treatment
processes. The COVID-19 virus is classified as an
enveloped virus, which means it is less stable in
the environment and more susceptible to
disinfection through chlorine. Chlorine is highly
effective in removing or inactivating viruses that
are even more resistant than COVID-19.

* Tap water is more highly regulated than
bottled water and is subject to more state and
federal regulations. By the time treated water
reaches ratepayers’ homes, chlorine has
removed a variety of viruses and bacteria.

“The level of chlorine we use kills viruses that are
more resistant than coronavirus,” says Chris
Forte, manager of the K. Thomas Hutchinson
Water Treatment Plant. "Our typical daily range
is 2 - 2.5 parts per million, which prevents viruses
from reproducing and eliminates them. Our
state and federal regulatory standards ensure
that tap water is even safer to drink than
bottled water."

“Chlorine is part of our daily water supply
protection regimen, and its use is continuously
monitored," Forte explains. "We test at least 120
samples of water each month in compliance
with state and federal law."

Respiratory droplets produced through coughs
or sneezes are the main method of transmission
for the COVID-19 virus. Frequent and proper
hand washing hygiene is one of the most
important measures for prevention of virus
infection.

“At home, in the workplace, and during your
everyday travel, we encourage our ratepayers
to adhere to the advisories from the Centers for
Disease Control," states Bill Dunnil, general
manager of Consclidated Utility District. “Please
know and adopt the guidance about hygiene
and hand washing. We would recommend
frequent hand washing when our customers are
in the presence of others, especially outside of
the home."

“"More specifically, the CDC advises to wash
your hands with soap and water for at least 20
seconds each time. If soap and water isn't
available, use a hand sanitizer with at least 40
percent alcohol as a powerful disinfectant."”

CUD has taken steps to protect our employees
so that our utility can maintain its workflow and
daily operations:

* Qur cleaning personnel work continuously
each day to sterilize and wipe down surfaces
throughout our buildings.

* Some employees work remotely or on an
alternating basis. Field employees work on an
alternating basis or work exclusively out of their
truck as much as possible.

= At-risk employees are allowed to work from
home, if possible.

* Employees do not report to work if running a
fever.

s All employees have adopted exira
precautions by (1) practicing social distancing;
(2) performing frequent hand washing hygiene
(washing with soap and warm water for 20
seconds or clean hands with é60%
alcohol-based hand sanitizer); (3) and regularly
disinfecting work surfaces.

By observing these rules, our staff and employees
are able to confinue providing Rutherford
County with an outstanding level of customer
service.



PLEASE AVOID DOING THESE THINGS

Flushing wipes

Guidance About Water Infrastructure at Ratepayers’ Homes

“Home improvement stores are seeing
heavy ftraffic with folks doing home and
yard projects," says CUD Director of
Operations Bryant Bradley. “Regarding yard
projects, we offer this advice about
maintaining proper function and access to
STEP systems.”

* Avoid dumping of grass cuttings and
debris over the fences on the drip fields of
STEP systems.

* Please avoid landscaping on top of STEP
tanks and around the manhole risers, which
makes it difficult to access the pumps.

* Please consider removing or re-positioning
any large shrubs in front of the wastewater
control panel at a residence.

“There should be a minimum of 20 feet
cleared around STEP tank manholes,” says
Bradley. “Mulch is fine in these areas.
However, there should be no shrubs or trees.
While conftractors believe that no tree is
safe to plant close to a septic system,
certain species are unsuitable. This includes
elms, gum ftrees, cypress trees, maples,
birches, walnut frees, poplars and willows."

Inside the home, CUD asks all ratepayers to
keep paper towels, napkins, and disposable
wipes out of toilets. These items can cause a
blockage or an overflow in your home and
may even impact your entire neighborhood.
Toilet paper is the only manufactured
product that should be flushed.

Also, CUD respectfully asks ratepayers to
avoid pouring grease down their drains at
home as that contributes to wastewater
stoppages that can impact a neighborhood's
STEP system.

It should be noted that without a functioning
STEP system, many subdivisions in Rutherford
County would not exist. Infrastructure is vital
to residential and commercial development.
CUD will continue to provide services and
guidance about best practices for
mainfenance and protection of our
county’s water supply.
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