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Customer Number 
and Account #
Required for pay-
by-phone, our 
online payment 
portal, and our 
kiosk.
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2 Usage History
Shows your recent 
monthly usage 
compared to a 
year ago.
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3 Meter Information
Reading and usage 
(in gallons) and 
number of days 
between meter 
read dates.

4 Total New Charges
Fees related to 
your water usage. 
Depending on 
location, this may 
include sewer costs 
for residents of 
Murfreesboro, 
Eagleville, or Smyrna 
and/or any charges 
for your STEP 
system. Also 
indicates the total 
amount due, any 
past due amount, 
and due date for 
payment. See the 
Rates page and 
Customer Service 
FAQ on cudrc.com 
to learn more.
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5 Message Center
Carries information 
about service 
cutoff date and 
other time-
sensitive 
messages.
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6 Payment Slip 
Detach this 
bottom section 
and return it with 
your payment.
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7 Changes to Your Contact Information 
Check the box if there has been a change to 
your address, phone, or email. Be sure to note 
the change on the back of the payment slip.

8

8 Scanning Code for CUD Payment Kiosk 
If you choose to pay at our drive-up kiosk, 
place this code under the scanning light just 
beneath and to the left of the main screen. 
This will help you access your account.
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